
Surveys and Polls



Persona

Kim Smith
Demographic:  Age 48.  Very interested in politics and concerned about 
the topic of healthcare. 

This persona contributes online in multiple ways. She consumes large 
amounts of online information within social networks. Large digital 
footprint with sharing information. 

General Characteristics

- Oversees a weekly eNewsletter going out to 500,000 contributing 
  women across all 50 states
- Ensures that NOW PAC candidate-endorsed profiles are updated 
  and current on Web site
- Works with PAC members to coordinate efforts on campuses
- Looking for ways to identify and support women’s rights candidates 
- Wants to find ways to re-energize grassroots efforts across the 
  organization
- Has expended much effort recently keeping up-to-date on health 
  care proposals
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Create

Kim can include an expiration 
date for her poll. 

Kim can easily create a poll and 
share it with her network.

From “Create Poll,” Kim’s 
profile opens enabling her 
to author a poll and share 
within her social networks.



Preview & Publish

Before publishing the poll, Kim 
reviews and edits the content.



Results

She can view those who 
have taken the poll and 
see if she is connected. 
If she is not connected, 
she can easily send a 
connection request.

She can review 
comments from her 
network

Kim can view results of 
those who have taken 
the poll by name or by 
geographic location

Kim can view her poll 
results as a pie chart 
or a bar char


